Installing IP Communicator (for the automated setup)
To install and configure IP Communicator for use on your computer, follow the directions below. Before you begin, make sure your wireless network is disabled. While IP communicator can use either the wired or wireless network, your Network Administrator will be required to submit the MAC Address of your selected interface prior to the installation process. If you have questions about how to do this, please contact the Voice Help Desk at 888-783-2506.
1. If you are running Windows XP SP2, contact your Network Administrator to configure your Windows Firewall to allow IP Communicator to operate correctly.

2. Download IP Communicator from http://unity.kctcs.edu/docushare/dsweb/View/Collection-7798
3. Double-click the file you downloaded (IP Communicator.zip) to expand it. Once the expansion has completed, double-click the IP Communicator Automated SETUP.bat file that was expanded.  

4. The Install will automatically run in the background. When the installation process has completed, click Launch the program, then Finish. The Audio Tuning Wizard will start. This will configure IP Communicator to work with your USB Headset.
5. Click Next twice. Click Play, Next, Test, then Next. Finally, click Finish. A shortcut to the Cisco IP Communicator should now appear on your desktop, and a picture of a Cisco IP phone should be displayed. 

6. Right-click in the window area of the phone, then click Preferences from the pop-up menu that appears. Click the Network tab. In the Network Adapter field select the NIC that you will use for the VPN. If prompted to update the software, answer the questions accordingly so that the update is installed. 

7. Restart your computer. Re-enable your wireless network. 

8. When your computer is back up, double-click the Cisco IP Communicator shortcut on your desktop to start the program. When the phone appears on the screen, a five-digit number will appear in the upper-right corner of the phone window. 
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Telephone Services will configure your regular phone number to be tied to the five-digit IP Communicator number provided by your Network Administrator. Once this is complete, whenever your normal phone rings, the IP Communicator phone on your computer will also ring.

