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Jefferson District Web Accessibility Compliance Policy

The Jefferson District, in its mission to provide access to educational services and lifelong learning opportunities, acknowledges that its web sites must be designed to meet the accessibility needs of all individuals.  Likewise, academic courses and course materials offered over the Internet must be accessible to all students enrolled in the course.  Therefore, the Jefferson District web sites and online course materials must adhere to the accessibility guidelines of the Kentucky Community and Technical College System (KCTCS) and comply with the American with Disabilities Act (ADA) and the Federal Rehabilitation Act of the United States Government.  The Americans with Disabilities Act of 1990 states that people with disabilities must have equal access to public programs and services. The purpose of this document is to provide written policy for web accessibility and ADA compliance which will be enforced by the Jefferson District.
The Jefferson District endorses the KCTCS 504/ADA Effective Virtual Communication Procedural Guidelines (Appendix A) and the Web Accessibility Initiative (WAI) recommendations of the World Wide Web Consortium (W3C) (Appendix C).  By following these principles, web content becomes accessible through a variety of Web-enabled services allowing all individuals access to the web content.  Additionally, these universal web design principles allow access to individuals with wide differences in their abilities to achieve their learning goals. 
The Jefferson District charged the Web Accessibility Compliance Committee (WACC) to write policy for training, validating, and enforcing web accessibility compliance and to provide continuous ADA awareness, technical training, and support for web authors.  This committee was composed of the Disabilities Coordinator, Distance Learning Coordinator, Webmaster, faculty and staff appointed by the Academic Deans and Provost.  

As directed by KCTCS, a Web Monitoring Panel will be created to review web pages, websites, web enhanced courses and distance learning courses, on a case-by-case basis, to resolve any problems that arise concerning their accessibility.  The Panel serves as an arbitrator for Jefferson District.
Members of the Web Monitoring Panel may include the following:

· Representative appointed by the Dean of Students

· Representative appointed by the Deans of Academics

· Faculty chairperson or designated representative of the Department offering the course(s) if the question is course related

· College Webmaster

· College Distance Learning Coordinator

· College Disability Service Coordinator

· KCTCS Central Office Director for Disability Services for Students, Webmaster, or Director of Distance Learning if needed.

Responsibility and Authority for Access and Compliance
It is the responsibility of the Jefferson District community to communicate the responsibility of the accessibility of college materials and information for all individuals interested in pursuing educational opportunities offered by the District.
Specific responsibilities for ensuring accessibility to online course materials, resources and information lie with web authors - those individuals who provide distance learning, web-enhanced courses, utilize online resources in their classrooms, or develop web pages providing information about the Jefferson District, its programs, operations, and course materials.  Therefore, the Jefferson District web authors are required to complete  ADA Awareness and Accessibility Compliance Training.  Those who complete these trainings will be authorized to be web authors for Jefferson District.
Each District website will include a contact link to the Access Ability Resource Center to notify them if users encounter trouble accessing the content within the site.  Online courses will include contact information in the syllabi.
Awareness of Online Accessibility Issues 
The Access Ability Resource Center, under the supervision of the Disabilities Coordinator and in conjunction with the Jefferson District WACC, provides ADA Awareness Training for the Jefferson District.  This training includes 
· an understanding of the KCTCS disabilities policy based on the KCTCS mission, 
· the legal requirements covering accessibility issues mandated by state and federal statutes, 
· the access issues and barriers created by current web technology, and 
· the measures recommended by the Web Accessibility Initiative (WAI) of the World Wide Web Consortium (W3C) to make web technology accessible to the majority of individuals, including those with disabilities.  
Technical Compliance Training

The Jefferson District WACC trainers and webmaster provide technical training on web accessibility techniques as recommended by the WAI.  The District’s trainers, experienced in distance learning and/or web page development, 
· provide general instructions and demonstrations on how to implement the WAI recommendations 
· train all web authors 
· evaluate web page development software, such as Dreamweaver, 
· review verification tools, such as Bobby and Lift, and

· list additional resources. 
Completion of training may be accomplished by attending offered workshops or completing the online training sessions and review questions.  Certificates of Completion for ADA Awareness and Technical Training will be sent to all web authors completing the trainings with copies maintained in their Division Chair’s office and Academic Dean’s office  As new web technology is developed, updated training sessions will be offered in order to maintain compliance.

Upon completion of training the web authors will review their web materials to ensure accessibility compliance using the compliant checklists provided in the KCTCS policy (see Appendix B). 
Support

The Jefferson District Access Ability Resource Center coordinates the following support to web authors.
· A trainer will be assigned to work one-on-one with web authors requesting technical assistance.  
· Copies of the awareness and technical training materials are always available on the KCTCS/Jefferson District web pages.  
· The District maintains several training labs for specialized training.  
· Training workshops on ADA compliant software and web development are available.
Validation 
The web author is the primary person responsible for validating that the online materials meet ADA compliance..  When web authors have completed web development and accessibility testing they must submit the ADA Compliance Checklists and any required documentation to the Access Ability Resource Center and provide access to their online materials.  The Access Ability Resource Center will notify the web authors if any adjustments are needed for compliance.  Whenever web authors make changes to their online material they need to notify the Access Ability Resource Center. 

The Webmaster performs ADA validation of all web pages maintained on the Jefferson District servers.  If a web page does not meet ADA compliance, the Webmaster will notify the web author of the required corrections. Two weeks are allotted for necessary corrections.  Web pages that remain non compliant beyond the two week notice will be removed from the Jefferson District server.  Once certified compliant by the Webmaster, the web pages can be returned to the server.

Appendix A – KCTCS 504/ADA Effective Virtual Communication Procedural Guidelines

http://unity.kctcs.edu/dscgi/ds.py/Get/File-138310/504-ADA-508_Effective_Communication_Guidelines_09-02-03.doc
Appendix B – KCTCS Compliancy Checklist and HTML Code Checklists

http://unity.kctcs.edu/dscgi/ds.py/Get/File-138313/Manual_section_2_-_ADA_Compliant_Check_List_revised_09-02-03.doc
Appendix C – Web Accessibility Initiative (WAI) Recommendations

http://www.w3.org/TR/WCAG10/
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